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Technology

The recent announcement that Iron Moun-
tain has been added to the governmentʼs lat-
est G-Cloud Digital Marketplace will come 
as good news for public-sector bodies look-
ing for a seamless and effective way to tack-
le the significant information management 
challenges they face over the next few years.

Whilst many still associate Iron Mountain 
with physical data storage, this perception 
is increasingly outdated. Over the past few 
years the company has developed a suite 
of  secure, cloud-based services for disaster 
recovery and information governance and 
management, as well as industry-leading 
governance and strategy advisory services.

There is no minimising the challenges sen-
ior information managers in the public 
sector face. Increasingly, members of  the 
public expect to use web-based services for 
everything, from paying their council tax to 
applying for a driving license or a passport. 
In many cases, these digital services are now 
the default option. What the general pub-
lic doesn’t see are the problems integrating 
these new web-based systems with physical, 
paper-based records from the past.

In many cases, the disjunction and sheer 
amount of  information – which is growing 
exponentially – can be overwhelming. Tim 
Callister of  Iron Mountain’s Information 
Governance Consulting Practice advises in-
formation managers to start by taking a hard 

look at their business objectives. 

“You need to ask yourself  if  the way you 
work with information is actually helping 
you,” he said. “Do you have a clear five-
year plan for your information governance? 
Some people havenʼt even addressed the in-
formation they have, why they have it, and 
whether they actually need it.”

Callister is adamant that having an effective 
strategy in place is key. “If  organisations 
want real transformation, they need to plan 
it and stop looking for ad hoc quick wins 
that increase budget spend, take forever to 
procure, never get finished and, as a conse-
quence, lose the support of  senior manage-
ment,” he added.

The question is: what kind of  partner is best 
suited to help public sector bodies put that 
type of  strategy in place? As a global lead-
er in storage and information management 
services, Iron Mountain has certainly staked 
out its claim to be a serious contender on any 
shortlist. Business development director Si-
mon McNair points to three specific suites of  
services that can help deliver best practice in 
the digital transformation that is taking place 
across both local and central government.

The first is Iron Mountain’s Iron Cloud Dis-
aster Recovery, a fully managed service de-
signed to protect organisations from outages 
caused by system failure, disaster or ransom-

ware. The second is Cloud Software, a digi-
tal records centre that enables organisations 
to securely store, find and share digital files 
from paper or other media formats or orig-
inal digital documents. This is supported by 
an online policy management platform that 
allows organisations to stay compliant with 
regulations and reduce costs by confident-
ly disposing of  information, keeping only 
those records required for legal, business or 
operational reasons. Finally, Cloud Support 
features a suite of  expert advisory services 
that provide detailed guidance on retention, 
privacy, compliance, risk management and 
digital transformation.

McNair believes the new EU General Data 
Protection Regulation has done a lot to fo-
cus people’s minds on the issues at stake. 
He explained: “As more organisations move 
from physical to digital, the key question 
becomes about how processes such as look-
ing after and transferring medical records, 
dealing with CCTV images or handling 
court records are digitised and integrated 
into systems. But it’s not just about storing 
and managing data in compliance with new 
regulations; it’s about using it effectively to 
solve real-world problems. These are all ar-
eas where we believe Iron Mountain has a 
significant contribution to make.”

BRIDGING THE GAP BETWEEN 
PHYSICAL AND DIGITAL

Iron Mountain’s expertise in information management has been rewarded with a place 
on the G-Cloud 10 Digital Marketplace, says John Woolley, its head of technical sales.
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