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These include the BSI website, 
www.bsigroup.com, where draft 
standards are published online 
for three months to allow public 
comment; being part of an 
organisation which contributes 
to standards and is able to share 
these with members; and through 
the ISO's Online Browsing 
Platform, which is a database of 
both fi nal and draft standards: 
www.iso.org/obp/ui 

The day was rounded off with 
the section’s annual general 
meeting. Over the last year, the 
executive committee oversaw 
improvements to the section's 
webpages, adding links to 
important sources of information. 
On the communications front, 
three newsletters were distributed, 
while the section chair contributed 
an article to the ARA journal. 
The section also held two events, 
one audio conference on change 
management, and an in-person 
training seminar in London. In 
the coming year, there are plans 
to hold an audio conference on 
GDPR in November and explore 
options to partner with other 
committees for in-person training. 
The executive committee plans to 
continue to produce the regular 
newsletter and to contribute 
to special editions of ARC 
Magazine. 

Many thanks to the speakers and 
to all those who attended for 
making this such an interesting 
day!

Natalya Kusel
Latham and Watkins

The information landscape has become 
varied, multi-layered and complex. 

The volumes of data and physical 
documents continue to grow unabated. 
For many organisations, the challenge is 
not in recognising the need to get their 
information under control, rather it is not 
knowing how to get started on their journey.

If your organisation is undergoing or 
considering a digital transformation here are 
my top tips for reducing the cost, effort and 
stress!

Take the opportunity to review the record 
retention policy
If your policy isn’t providing consistency 
between physical and digital records, there is 
a strong chance that those physical records 
will become unmanaged and uncontrolled 
digital records in no time at all. Make sure 
it is updated with reference to specifi c 
legislation or business rules, and that you 
explain clearly why those rules apply and 
when they come into effect.

Make sure the business can operate to the 
policy
Many organisations defi ne the rules then 
don’t test them. The best way to embed a 
retention policy into your organisation is to 
design and test an operating model that they 
understand, which is fl exible to how they 

work, and encourages disposal at the end of 
each process. 

Being able to provide evidence to a regulator 
that there was a process and someone didn’t 
follow it will show that you tried to get 
people to do the right thing. 

Does the digital solution help or hinder 
the process?
I have spent many years listening to IT 
companies explain why their system can’t 
delete data, or can’t record that it has deleted 
data, or doesn’t actually delete the data when 
the user pressed delete.
 
These kinds of systems undermine your 
efforts to move to a truly digital way of 
doing business. It is important to review 
where and how digital records are stored, 
and if they can be managed in a way which 
you can rely on and which enables you to 
trust the records’ integrity.

Iron Mountain are running a series of free 
webinars this November and December with 
education from its wide range of customers 
on this and related subjects. Find out more 
at: www.ironmountain.co.uk/resources/
landing-pages/p/physical-meets-digital

Tim Callister
Iron Mountain UK

From physical to digital: adopting 
consistent policy for greater 
compliance and peace of mind
Tim Callister off ers some tips for digital transformation 
projects
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